
My      TripMy U-6
Start
End

Nussdorferst. Departures
U-6 Siebenhirten… 4 min
U-6 Siebenhirten … 9 min

Westbahnhof Connections
60 Rodan Mauer… 2 min
5 S+U Praterstern… 3 min
U-3 Simmering… 4 min

Full travel planning
WienerLinien qando app

Westbahnhof
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>

< 
>

U-6 Feedback U-6
My station

How are we doing?

My train
How are we doing?

My idea
Help us improve!

We listen …
WienerLinien

responds …

U-6 in numbers
Everything you’ve
Always wanted to know!

?? “…”
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Settings
Track Me …

O  Never
O  When using the app
O  Always

My Feedback …
O  Always anonymous
O  Ask to use my “name”
O  Always use my “name”

Login
Username
Password 

Data Privacy
Read our data privacy 

agreement … More

My Station

Dirty Clean

Noisy  Quiet

Unsafe Safe

Nussdorferstrasse < 
>

Submit

My Train

Dirty Clean

Noise  Quiet

Crowded Empty

Eating?        No          Yes Submit

####Vehicle Number

My Idea
How can we improve the U-6?

Explain your idea briefly here 
(500 characters). We’ll reply 
on WienerLinien Responds
whenever possible.

WienerLinien Responds

….

WienerLinien Responds
This Week
• U-6 Delay - 8:30 - 22 Sept 2018

There was an accident at #Gumpendorfer
Station that … #2018-09-22-Delay …

• Trains are too hot!
All U-6 trains will be equipped with air 
conditioning by … #hot #trains …

Archive and FAQs
#Gumpendorfer Station
• Lift Replacement – the lifts at 

Gumpendorfer station will be replaced 
starting 5 June 2019 and will be out of 
service until 9 June 2019.

• Question – response …

#topic
• Question – response
• Question – response 
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About the U-6
News

Lift out of order in 
Floridsdorf station

Photos

History-Architecture
Otto Wagner, a pioneer of 
modern architecture 

Stories
Wurst Stand by Klaus P.
It was a drizzly day 
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News
Lift out of order in 
Floridsdorf station

Real Time

!

More

….

Alse
r-s

t

Josef-s
t

Thalia
-st

<

<
Brief Description and Notes
• App would be created in German and English.
• Proposal is conceptual: final design and art to be developed with client.
• Focus is on App structure: elements could be subtracted, added, or added 

over time (e.g., initial App might not have “stories”).
• App could use existing data (e.g., Instagram for photos) and be revised 

later to use its own database of images, stories, history, etc.
• White background indicates user input fields or links to push.
• = “More” button takes user to a page with list of news, photos, history-

architecture, stories, etc. User would also have an opportunity to submit 
content from this page (e.g., photo or story).

• = “…” button takes user to a page that continues this particular item,
for example a page with the whole story “Wurst Stand by Klaus P.”

Concept and Design: Andrew Nash

andy@andynash.com
28 September 2018

U-6 in Numbers
Statistics
• Passengers

176,000 U-6 passengers a day
• Punctuality

97% of U-6 trains arrived on time

Customer Feedback
Stations Clean ……… 3.52 /  5.0
Stations Safe ……….. 4.45 /  5.0
Trains Clean …………. 3.95 /  5.0

U-6

A
B

APP Menu
• My U-6 Trip
• About the U-6
• Feedback U-6
• U-6 Team
• Settings
• WienerLinien

B
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U-6 Team

Team News
• Gumpenforfer Clean-up – October 26

Gumpendorfer team meets to clean 
up station area on Saturday.

• Quiz Night – October 28
U-6 quiz night at WL Remise, Thurs at 
19:00 – how much do you know? 

About Us
The U-6 team are people 
interested in learning more 
about the U-6 and helping us 
make it work better.
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Join the            team!U-6
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Link to existing 
website/App.
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